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ASE Supply Thermo by Products: 
Revolutionizing Time Tracking with TimeCom® for BambooHR® 
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Company Overview
ASE Supply Thermo by Products, an Oregon-based 
distributor of automotive, truck, and trailer parts, has 
been a cornerstone in the industry since 1964. As an 
employee-owned company, ASE Supply prides itself 
on delivering enthusiastic and dedicated customer 
service. Their 25,000-sq/ft warehouse in Portland, 
Oregon, houses a specialized service department for 
alternators, starters, inverters, and power generation 
solutions, serving diverse markets and customers.

The Challenge
Despite their commitment to quality service, ASE Supply Thermo 
by Products faced significant challenges with their time tracking 
system: 

• Inaccurate timekeeping with existing mobile app solution 
• Unauthorized clock-ins and outs by some employees using 

mobile application
• Excessive overtime claims
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The Solution: TimeCom® 
ASE Supply Thermo by Products implemented the cloud-based TimeCom 
for BambooHR solution from Accu-Time Systems (ATS), which included: 

• One stride®80 time clock with a fingerprint biometric reader 
• Seamless integration with BambooHR conducted by ATS 
• Simple clock configuration to meet payroll needs.  Clock in / out, Meal 

in / out 
• Training videos on how-to use and enroll employees 

Implementation Process 
The implementation of TimeCom for BambooHR was fast, smooth and 
efficient: 

• Easy installation process, supported by ATS through video call
• Quick employee adoption and straightforward enrollment
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If you are a business 
with hourly employees 
– this is a perfect solu-
tion. It keeps your em-
ployees more honest, 
and you don’t have 
to move data manu-
ally from the clock to 
BambooHR.
Valorie Walton
HR Manager ASE Supply Thermo by Products.



Key Benefits 
• Improved Accuracy: Significant reduction in overtime claims
 
• Real-time Data Transfer: Clock-in data delivered to Bam-

booHR system in real-time. 

• Enhanced Security: Biometric authentication prevents unau-
thorized clock-ins 

• Streamlined Processes: Elimination of unauthorized clock-ins
  
• Customization: Streamlined clock configurations to meet spe-

cific needs

Results and Impact 
The implementation of TimeCom for BambooHR has revolution-
ized ASE Supply Thermo’s time tracking process:

• Overtime has decreased substantially, with some employees’ 
claims reducing from 4-5 hours per week to just 2 hours 

• Improved accountability and honesty among employees 

• Improved accuracy in data collection 

• Streamlined payroll processing with automated data transfer 

• Enhanced overall operational efficiency

ASE Supply Thermo by Product’s success story with TimeCom 
for BambooHR demonstrates the power of innovative time 
tracking solutions in driving efficiency and accuracy for small to 
medium-sized businesses.
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